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MAL-360-361 Seat No.

B. Com. (Sem. III) Examination
December - 2022

Commercial Communication : Paper - CC-204
(New Course & Optional)

Time : 2% Hours] [Total Marks : 70

(New Coursé)

1 (a) Explain the "Love of language", keeping in 18
view the central character Franz in Alphonse
Daudet's story "The Last Lesson".

OR

(b) Draw a character sketch of "The Washwoman". 18

2 (a) Select suitable options related to Adjectives/ 10
Adverbs from the following multiple choice

questions :

(1) The classrooms are quite .
(a) space (b) spacious
(c) spaciously (d) spaces

(2) Indian culture is by nature.
(1) religion (2) religious
(3) religiously (4) religiose

3) efforts have been made to
accomplish the project.
(a) Much (b) Many
(¢) None (d) Few
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4) girl was awarded a degree

certificate.
(a) All (b) Some
(c) Few (d) Each

(5) She is a veteran Novelist.

The underlined word is an adjective of

(a) Number (b) Quantity

(¢) Quality (d) Distribution
(6) Arrange the items .
(a) care (b) careful
(¢c) carefully (d) career
(7) She spoke eloquently.
(@) quite (b) quiét
(¢c) quit (d) quietly
(8) It was a delightful function.
(a) very (b) vary
(c) various (d) wvariously
(9) He behaved
(a) strange (b) strangely
(c;) stranger (d) strangeness

(10) They seldom come here.

The underlined word is an adverb of

(a) Manner (b) Time
(c) Place (d) Number

;' MAT _2an_ 24811 (5> o~
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(b) Select suitable forms of verbs from the

following multiple choice questions :

(1) One of my friends

I.A.S. Officer.

(2)

®

4)

)

6)

(7)

MAL-360-361]

(a) is
(c) are

The committee

(a) have

(c) are

Slow and steady

(@) win

(c) winning

The Manager and the secretary

been missing.
(a) have

(c) are

One of the rooms

(@) 1is

(c) are

The woman with all her dogs

down my street.
(a) walk

(c) walking
Either plans

(a) is

(c) am

an
(b) am
(d) have
five members.
(b) has
(d) having
the race..
~(b) wins
(d) wince
(b) has
((i) having
open.
(b) &’
(d) have"
(b) walks
(d) are ‘walking
acceptable.
(b) are
(d) have
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(a) A newly recruited Government officer wants 18

to open his savings Bank Account at
Nationalized bank. On behalf of him draft a
suitable letter to the Manager.

'

(b) On behalf of Prerak Shah, Advocate, draft a 18

suitable letter requesting the Manager BOB,
Prantij Branch to stop the Payment of one of

his cheques.

4 (a) (i)~ Describe the Major Advantages of - 10
E-commerce. '
OR

(i) Enumerate the disadvantages of 10

E-commerce.

(b) (i) Keeping in view the forthcoming winter 7
Season, draft a bulk order to Action Woollen

House, Ludhiana, Punjab for various Sizes
of Woolen Sweaters of "KASHMIR' brand.

OR

(ii) After placing an order, a leading tea

|

Merchant finds that the quantity of
"ASSAM TEA" ordered by him is
sufficient in stock. On behalf of him
draft an order cancellation letter.

MAL-360- =
| 360-361) 4 X [Contd...



(Optional)

1 A. Explain how the title of the short story,
The Gift of 'the Magi 1s appropriate?
OR

B. Describe the story A Wrong Man in

Worker's Paradise in your words.

2 A. On behalf of Karmveer Joshi, draft a letter
to the Manager, Corporation Bank, Old Street,
Vadodara intimating about the loss of a debit
card and requesting to block the card.

"OR
B. Write a letter to the branch manager of

a bank complaining about two errors in your

passhook.

3 A. Define E-Commcrce and 1its advantages

and disadvantages in detail.
OR

B. What is E-Governance ? Discuss objectives

and types of E-Governance in detail.

18

- 18

17

17

18

18

MAL-360-361] 5 | [Contd...

P ——



4 A. TRead the following passage carefully and

answer the questions given below :
Bansilal's train was late and it reached

Mumbai a little after midnight. It was his first
visit to the city, and he didn't know where to
go. He thought he would go to a chawl where
he would not have to pay, fent but he did not
know how to find one at that hour He asked
a porter to get him a cheap room. The porter
said that if Bansilal gave him three rupees,
he would take him to one. But Bansilal waved
him away and walked out of the station. He
wandered through the streets and asked a
number of people but could not find a room
cheap enough for him. He sat down on a park
bench to think of what he should do next. He
was very tired and fell asleep on the bench.
He woke up the next morning stiff in every
limb -but he smiled when he realized that it
was the cheapest night's lodging that he had

ever had.
Questions :
1. - Why did Bansilal think he would go to

a chawl?
2. What did the porter say to Bansilal?

3. What did Bansilal do in the park?
4. Did he plan to sleep on the bench?

MAL.-360-361} 6 [Contd...



B. Rewrite the following sentences using the 9

correct option :

1.

1o

MAL-360-361]

is an act of writing a date on a
document later than the one on which it
is made.

(Ante Date, Post Date, Wrong date)

is written order or document from
one bank to another bank to pay a specific
amount to the person mentioned.

(Pay order, Book order, Written Order)
is buying a security from one

market and selling it in another market

to make profit.

(Mortgage, Security Profit, Arbitrage)

is a written understanding by a
manufacturer or seller given to buyer.
(Warranty, Contract, Deal)

is a statement issued by a bank
to customer giving details of all
transactions. (Authority statement, Bank
statement, Currency statement)

allow data tables to be rearranged
in many ways for different views of the
same data.

(Charts, Bookmarks, Pivotals)

7
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7. ___ canbe celled a contract to indicate
that although material points have neen
agreed, some points remain to be decided.
(Ad Referendum contract, Treaty of
transactions, Power of ‘Attorney)

8.  Under - , the owner of immovable
property pledges it as security to obtain
loan.

(Bank loan, Loan agreement, Mortgage)

9. is an account in which an
unlimited number of transactions are
allowed by the bank.

(Service credit account, Multicity account,

Current account)

MAIL-360-361] 8 [ 9150 ]
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