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B. Com. (Sem. I) Examination
January - 2023

Human Resource Management : Paper—CC-102
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(Old / New Course)
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ENGLISH VERSION
Instructions : (1) Tigures to the right indicate marks of
the guestion.

(2)  Answers should be precise and to the
point.

1 (a) Define Human Resource Management with 7
its functions.

(b) Describe role of Human Resource Manager. 7
OR
(a) Explain objectives of Human Resource 7
Management in detail.

(b) Discuss gualities of Human Resource Manger. 7
(¢) Differentiate between Human Resource 4
Management and Personnel Management in

short.
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2 (a)

(a)

(b)
(c)

(b)

(b)

(c)

Discuss employee selection process and
importance of it in detail.

OR
Explain stages of training process and
advantages of it in detail.
Write objectives of Human Resource

Planning in short.

FExplain guiding principles for transfer.
Define Promotion. Explain causes of

Promotion.

OR

“Performance Appraisal in necessary for

14

14

-1

promotion even though the job evaluation is
done” — Explain its significance in the context

of this statement.

BExplain guiding principles for Demotion.

=1

State the importance of Industrial Morale. 4

Write a note on Job Rotation.

Discuss guiding principles for improving

Quality of work life.
OR

Explain meaning of quality circle with

objectives of quality circles in detail.

What is Job enlargement ? Explain.
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:
B. Com. English : Sem I Examination ;
(November ~ December 2022) j‘
Paper: CC- 104 (New Course)
Communication tn Busmess "
Tixﬁe: 2.30 Hr Total Marks : 70

Q.1 (A) Justify the appropriateness of the title of the story The Happy Prince. ~ (18)

OR
(B) Bring out the central theme of Lincoln's Letter to John D Johnston. ,

——_——

Q.2 (A) Fillin the blanks with appropriate Article provided in the brackets. (0e)

1. She has
2. Heis humble boy. (a, an, the)

Alsatian dog, (a, an, the)

3. He earns thirty thousand year. (a, an, the)

. 4, earth fevolves around the Sun. (a, an, the)
5. rich should help ﬁe poor. (a, an, the)

Fal
one rupee coin. (2, an, the)

6. Igavehim

(B) Fill in the blanks with appropriate Pronouns provided in the brackets. (06)
1. Weknow well. (she / her / his)
——— =2 Amitisastallas____ _(111_(—5 /1/my) _ a5
- ﬂm? ?enjoyed . (ourselves / myself / themselves)
4. Nobody but____ was present. (he / him / his)
. (yourselves / yourself / you)

the camera. (him / his / he)

5. Behave

6. A friend gave




-

(C) Identify the appropriate underlined nouns and write the kind of nouns  (05)
from the options provided in the brackets.

1'. Gandhinaga_r js ﬁﬁf@ ﬂargt; (31:9}_’_‘3{_{‘,9% collective_—pmmr
noun / material noun)
2. Teacher teaches the students well. (proper noun / collective noun
/ common noun)
3. A team of players preformed well in the national games. (proper
noun / collective noun / common noun)
z.r\e’f"aj Mahal is made of white mazble. (abstract noun / common noun
A/ material noun)
5. Love is the most powerful force in life. (material noun / abstract

noun / common noun)

Q.3 (A) Explainthe concept of Communication and discuss in detail the various (18)

e Bm—T Sy - ——— = - v

~ToTms of communication.
OR
(B) Define communication and explain the main objectives of

communication.
Q.4 (A) Substantiate in detail the regular parts of a business letter. 17

OR

(B) Explain in detail any five C's of a business letter and its relevance.

— =~ - p— p— e e e 5 B T R I
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N’IBO-5264 Seat No.

B. Com. (Sem. - I) Examination
January - 2023

CC-104 : English

(Communicatiion in Business) (Old Course)

Time
1 ()
(b)
2 (a)
(b)
3 @
(b)

1
2“2- Hours] | Total Marks : 70
What is communication ? Discuss importance 18
of Communication in Business.
OR
Discuss Non-Verbal communication in detail
Write on difference between oral and written 17
communication.
OR
Discuss any six objectives of communication.
Explain in detail Physical and Psychological 18
barriers.
OR
Discuss some important tips for facing the

mterview.
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4  Make a precis of the following paragraph and give 19
a suitable title.

Climate change refers to the change in the
environmental conditions of the earth. This happens
due to many internal and external factors. The
climatic change has become a global concern over
the last few decades. Besides, these climatic changes
affect life on the earth in various ways. These
climatic changes are having various impacts on
the ecosystem and ecology. Due to these changes,
a number of species of plants and animals have
gone extinct.

The climate started changing a long time ago
due to human activities but we came to know about
it in the last century. During the last century. we
started noticing the climatic change and its effect
on human life. We started researching on climate
change and came to know that the earth
temperature is rising due to a phenomenon called
the greenhouse effect. The warming up of earth
surface causes many ozone depletion, affect our
agriculture, water supply. transportation, and
several other problems.

These climatic changes have a negative impact
on the environment. The ocean level is rising.
glaciers are melting, CO, in the air is increasing.
forest and wildlife are declining, and water life 1s
also getting disturbed due to climatic changes.
Apart from that, it is calculated that if this change
keeps on going then many species of plants and
animals will get extinct. And there will be a heavy
loss to the environment. If we do not do anything
and things continue to go on like right now then a
day in future will come when humans will become
extinct from the surface of the earth. But instead
of neglecting these problems we start acting on
then we can save the earth and our future.
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Rewrite the sentences choosing the correct word
from the bracket.

(1) We doubt your
role)

(2) The class was

(quiet, quite)

The students can’t the reference books.

(access, excess)

(4) I bought the third
(addition, edition)

() It has increased the (coast, cost)

(6) Students wish to study __ for better job
prospects. (abroad, aborad)

(7) Mirrors give an of depth.(allusion,
illusion)

in the matter. (roll,

when the teacher entered.

3)

_ of the novel.
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B. Com. (Sem. I) Examination
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